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Purpose

Reflective abilities are seen as helpful in improving
patient-centered care and personal professional develop-
ment and are therefore advocated especially in integra-
tive care education, since integrative medicine involves
personalized care. The aim of our study is twofold: To
present (1) a qualitative evaluation of clinical students
on a newly developed clinical reflective practice (CRP)
format; and (2) a quantitative study with self-assessed
pre- and post measurements of distress and personal
reflexivity.

Methods

The CRP took place on a clinical integrative education
ward, where under close clinical supervision groups of
3-5 students took care of patients. Every two weeks they
reflected on their experiences with a supervisor. Sixteen
individual and focus group interviews were conducted
and analyzed according to thematic content analysis.
Pre- and post stress-measurements were assessed in
every CRP using a 10-point scale using the Distress-
Thermometer. Students’ reflexivity was assessed with
the GRAS-measure and was also measured before the
first and after the last CRP.

Results

Major results observed were that 100% of students
found the reflective experience helpful to survive the
vortex of events when immersing into the responsible
care for patients. They reported subjectively significant
effects on themselves, on team work and on the patient,
e.g. stress-reduction, positive change in perception of
pitfalls, comprehensibility of self and other, experience
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of meaning, options to act, capacity to provide feedback,
tolerance for ambiguity and complexity, openness,
improved ability for conflict management, willingness to
help and feedback culture. Students’ distress-levels seem
to diminish in a significant way through CRP.

Conclusion

This CRP approach could be a tool to develop more
patient-centered, individualized care and thus lead to
more satisfying outcomes for students and patients in
integrative care.
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